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SAPPE’s Announcement No. HR- O31 /2025
Nutrition, Communication, and Responsible Marketing Policy

Sappe Public Company Limited (hereinafter referred to as the "Company") is engaged in the production of
high-quality beverages and food products with the mission: “To be an inspiring Thai model organization
delivering superior choices of food & beverages to better people’s lives.” The Company is committed to
promoting the health and well-being of consumers through innovative products, as well as clear and transparent
marketing communications to ensure that the Company's products meet the current and future health and
nutritional needs of consumers. The following policy on nutrition, communication, and responsible marketing

has been established:

1. Committed to continuously developing high-quality and diverse food and beverage products to meet
consumer demand, promoting the use of natural ingredients with nutritional value, and applying modern
technologies and methods in the production process to ensure the quality and safety of the products for
consumers.

2. Actively seek, evaluate, and select new, modern, and beneficial ingredients with nutritional value, while
also staying up to date with relevant regulations and laws to continuously improve products. This will ensure
consumers receive products of the highest quality, such as sugar-free beverages or developing sugar-free
formulas.

3. Communicate accurate, clear, and complete nutritional information to consumers through proper
labeling of nutrition facts on packaging according to standards and regulations, and will commit to responsible
marketing communications. This will include advertising, educational campaigns, and activities both online and
offline, to ensure that consumers have easy access to the information.

4. Avoid communicating or advertising product information that is misleading, to minimize the negative
health impacts on consumers. Additionally, allergen information will be provided, such as indicating the
presence of milk or powdered coffee additives, on product labels.

5. Continuously expand and improve the accessibility of its products through both online and offline
channels, ensuring that consumers can access the Company's high-quality products as widely as possible.

6. Cooperate and support food and nutrition initiatives in areas of need or scarcity, both in normal times

and during social crises.
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7. Collaborate with government agencies, the industry sector, and educational institutions to promote
consumer health through the food and beverage industry. This includes organizations such as the Food and
Drug Administration, the Thai Beverage Industry Association, Industrial and Production Hygiene Administration
(IPHA) of the Federation of Thai Industries, the Ministry of Public Health, and the Ministry of Industry, as well as
supporting educational institutions in the development of safe and high-quality food and beverage products for
future markets.

8. Continuously monitor and improve the policy on nutrition, communication, and responsible marketing,
listening to feedback from consumers and stakeholders to improve products and marketing strategies. The
policy will be communicated, promoted, and explained to employees and stakeholders, as well as encouraging
processes to monitor compliance with international standards. The policy will be reviewed annually or as needed

based on the situation.

This policy is effective from 11 April 2025 onwards.

(Mr. Natee Onin)
Chairman of the Board of Directors
Sappe Public Company Limited
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